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CO’s Corner
As March approaches we are taking time to 
refocus our attention on Patient Safety. Few 
things are taken more seriously in the 
healthcare setting, and here at the Hospital we 
look forward to educational and entertaining 
awareness week set up by our Patient Safety 
Committee, I hope to see you here.

In this issue of the Point another important topic 
is discussed which affects all of us: DEERS and 
Enrollment. Simply maintaining an accurate 
record in the database could prevent incorrect 
billing statements and unnecessary delay of 
medical care. Please take time to read the article 
then follow through and ensure your enrollment 
information is correct and up to date. This is 
especially important for all of our new children 
born in local civilian hospitals, who will 
ultimately be receiving their pediatric care here 
at our hospital.

Lastly, I want to remind you to continue 
submitting your customer comments in person
using the Hospital’s customer satisfaction forms,
and via the ICE link on our web page (listed 
above). I personally take an interest that they 
are followed up promptly. Thank you and have a 
great month.

CAPT E. V. Valentin, MSC, USN

Patient Safety Week
The week of 12 March 2007 begins the 
celebration of “Patient Safety Awareness Week” 
at Naval Hospital Cherry Point.  NHCP places 
quality of care and customer satisfaction at the 
top of its priority list, and wants to assure a 
safe, competent and convenient environment in 
which patients can receive their care. The 
scheduled activities during the week will allow 
beneficiaries to provide feedback and offer 

suggestions for improvement through customer 
surveys. Additionally, the Hospital will offer 
contests and educational opportunities on
patient safety for beneficiaries and staff alike. A 
“Chat” booth will be set up at the front door to 
greet people, answer questions, and provide 
handouts. Monday, Wednesday and Friday, from 
1100–1200, a JAG lawyer will be available to 
answer questions related to Advance Directives
(legal documents that outline your wishes in 
case you are unable to make medical decisions 
for yourself). Displays will be placed throughout 
the Hospital to let beneficiaries know the many 
different things that the staff do to ensure 
patient safety.  A mini video will be shown each 
day from 1200–1300 and 1500–1600 in one of 
the Education classrooms. The events will 
culminate on Friday with an awards ceremony 
and the presentation of the Patient Safety 
Initiative (PSI) Cup.

Patient Safety has become a priority issue for 
consumers, lawmakers, The Joint Commission, 
and other medical governing institutions across 
the nation. Come and find out what Patient 
Safety is all about. For more information contact 
the NHCP Patient Safety Specialist at 466-0354.

DEERS and Enrollment
DEERS stands for the Defense Enrollment 
Eligibility Reporting System. It is the source 
database that contains information concerning a 
person’s eligibility for benefits offered to 
Uniformed Service members and their families.
One of these benefits is your healthcare benefit, 
known as Tricare.

Enrollment is the process of choosing a 
particular healthcare plan (e.g., Tricare Prime or 
Tricare Standard) and a particular location to 
receive your Primary Care (MTF or Network).



Enrollment into one of these plans can only be 
accomplished when the information in Naval 
Hospital Cherry Point’s system matches your 
information in DEERS exactly.

The Hospital and our Managed Care Support 
Contractor routinely uses the information in 
DEERS to contact patients concerning referrals 
and authorizations or other matters concerning 
their healthcare. If the information is not up to 
date, we have no way to locate the patient, 
which frequently results in a delay of care. 
Your information may not be correct in DEERS if 
you have moved, changed telephone numbers, 
or had a change in your family status (e.g., 
marriage or birth of a child). In order to receive 
the benefits you are entitled to, it is important to 
update your DEERS anytime there is a change. 
This can easily be done by calling 1-800-538-
9552 or visiting the Tricare Service Center at the 
hospital on the first deck. You can also verify 
and update your address information by visiting 
www.tricare.mil/deers and selecting the Update 
Your Address in DEERS Link on the left side of 
the page.

March Health Education Dates
Tobacco Cessation .........................6, 13, 20, 27
Cholesterol/Nutrition .....................................14
Diabetes Self Management .............7, 14, 21, 28
Weight Management Course ................ 7, 14, 28
Weight Management Nutrition ................. 13, 27
Class times and locations vary; please call
(252) 466-0921/6467 to sign up.

Dear Benefits Betty,
I am TRICARE Prime and recently received a 
TRICARE Explanation of Benefits (EOB) in the 
mail showing a claim processed under “Point- of 
-Service” (POS) with a deductible and cost 
share. The services were provided at an urgent 
care center while I was visiting family in 
Indiana. There was no military facility close to 
where I was visiting.  It was not an emergency 
but I was really sick and needed to be seen. 
What is point of service and why do I have to 
pay? Signed, Baffled by Bills

BB: Dear Baffled by Bills,
The TRICARE Prime POS option allows 
TRICARE Prime enrollees (with the exception of 
active duty service members) to obtain non-
emergency TRICARE covered services from any 
TRICARE authorized provider without a referral 
from their Primary Care Manager (PCM) or 
Health Net. The catch is you have to pay out of 
pocket for this option. POS claims are subject 
to annual outpatient deductibles ($300/individual 
and $600/family) and you have to pay 50% of 
the billed charges. For the most part, POS rules 
apply whenever TRICARE Prime beneficiaries 

seek care from network or non-network 
providers without a referral from their PCM. POS 
rules can get tricky, to learn more about your 
health benefit rules, please contact Health Net 
Federal Services at telephone number (877) 
874-2273 or the Health Operations Department 
at (252) 466-0124/0396.
Signed, Benefits Betty

March Health Resources
National Brain Injury Month ...............................
http://www.biausa.org
Colorectal Cancer Awareness Month ...................
http://www.preventcancer.org/colorectal
Multiple Sclerosis Awareness Month ...................
http://www.msfocus.org
National Nutrition Month ...................................
http://www.eatright.org
Workplace Eye Health and Safety Month ............
http://www.preventblindness.org

March Word Search
K S Z I T Z C U D X G L B T D
C Q A N N Z U U X S T B F S T
Q Q N F M D E B I P R R D U X
L P X T E D P S F F S A T Z O
B A C R U T O V P A E I H U M
G A T K N R Y S X A L N V D O
C A R C E V F E T R B B V M S
Q K C L E R W Y D D A P S B F
X P C K U R S E F E T D G N A
S S N I R B O M A M E O Y F Q
F Z T K K E G L U Y G F Z I X
J N U T R I T I O N E P N P P
R E B I F Z D A W C V N B M Y
R P G U T O V U W T Y W K G R
G B Z L G K G F P N S Q Z R R

BRAIN COLORECTAL
EYES FIBER
FRUIT NUTRITION
SAFETY SCLEROSIS
VEGETABLES WATER

H o s p i t a l  V i t a l s
Appointment Line ................... (252) 466.0921
AD Appointments ...............(252) 466.0355/56
Information Line .................... (252) 466.0266
Nurse Advice Line ........ 1 (866) 450.3230
Customer Service Line ............ (252) 466.0367
Family Care Clinic ....................M-F 0730-1630
Pediatric Clinic.........................M-F 0730-1630
Evening Clinic..........................M-F 1630-1800
Pharmacy ...............................M-F 0800-1700
Pharmacy Retail Pick Ups............... 0800-2000
Administrative Offices ..............M-F 0730-1630
Emergency Room ...................... 24hrs / 7days
Laboratory Hours ....................M-F 0730-1615

Comments or Suggestions? Use the 
Interactive Customer Evaluation located

at http://cpoint-www.med.navy.mil


